= CUHeating

RETURNS REQUEST FORM

Before completing this form, please contact our technical support team on 0800 023 26 28 to
ensure the fault cannot be resolved.

Returned items will not be processed without an issued returns number. Please fully complete
the form below and email to steve@cuheating.co.uk to obtain your returns number.

Customer Name:

Customer Address:

Contact Number CU Heating Invoice Number:

Email Address:

Item(s) to be returned:

Reason for return:
If reason is 'FAULTY", give full description of
fault and any attempts made to rectify

Have you contacted our
technical team?

Item to be returned (eg.

200W/m? Electric Mat - 5m?) | QUantity

Yes/No

(If Yes)

Date:

Yes/No

(If Yes)
Date:

Yes/No

(If Yes)

Date:

Yes/No

(If Yes)

Date:

Customer Signature:

Print Name:

Date:
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